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Stimati Clienti, 
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Ne face o deosebita placere sa va intampinam in cadrul bazei Wellness & Spa Vital. Fie ca optati pentru servicii independente, fie ca veti alege unul dintre pachetele special create pentru relaxarea corpului si mintii, echipa noastra va sta la dispozitie, de luni pana vineri, intre orele 10.00–18.00, si sambata, intre orele 10.00–16.00.
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Pentru a putea sa va bucurati pe deplin de serviciile si pachetele bazei Wellness & Spa Vital, va rugam sa luati in considerare cateva aspecte importante in desfasurarea programelor alese: 

· Rezervarile – se pot face numai la receptia hotelului (0259/458 458 / interior 200), cu minim 24h in avans. Va rugam solicitati sa fiti anuntati cu prioritate in cazul in care un serviciu solicitat nu este disponibil, si doriti sa faceti o programare, sau in cazul anularii de catre un alt client.

· Cupoane cadou – solicitati la receptia hotelului informatii despre cupoanele prin care veti oferi un cadou aparte  unei persoane absolut speciale pentru Dvs. 

· Anularea rezervarilor: se poate face cu minim 24h inainte de inceperea tratamentului. In caz contrar aceste servicii va vor fi facturate. Anularile pentru pachete si/sau grupuri vor fi notificate cu 48 h in avans. 

· Sosirea la baza de tratament/cabinetul programat – va rugam sa  respectati ora programata pentru inceperea tratamentului, si sa respectati timpul alocat urmatoarelor programari. Sosirea cu intarziere la cabinet va scurta, din pacate, timpul alocat pentru tratamentul Dvs.Totodata, la intrarea in baza de tratament, va rugam sa va activati profilul “Silentios” la telefonul mobil, sau, dupa indicatiile terapeutilor, sa aveti telefonul inchis in zonele cu echipamente de electro-magneto terapie – linistea este un ingredient esential in “retetele” de relaxare!

· Facturarea si plata serviciilor aferente bazei de tratament – se va face la receptia hotelului,la plecarea din hotel, pentru cei cazati, sau in avans pentru minim 1 procedura, pentru clientii necazati. Plata se poate face numai cash sau card (cardurile acceptate sunt Master Card si Visa). Va rugam sa tineti cont de faptul ca nu sunt incurajate sub nicio forma “plati suplimentare” in cabinetele bazei noastre de tratament. 

· Consumul de alimente, bauturi, tigari – sunt strict interzise in incinta bazei de tratament. Pentru racoritoare se poate face comanda la receptia hotelului. 

· Varsta minima pentru intrarea in baza de tratament este de 18 ani. Baza Wellnes & Spa Vital sustine si promoveaza un regim de relaxare pentru toate varstele. Din respect pentru linistea celorlalti clienti, si din motive de siguranta pentru copii, va rugam sa nu lasati minorii nesupravegheati in baza de tratament. 

· Reguli privind mentinerea curateniei in incinta bazei de tratament – hotelul pune la dispozitia Dvs. halate de baie si prosoape in incinta bazei de tratament. Va rugam respectuos sa nu intrati in incinta bazei / cabinetelor cu incaltaminte de strada., (sau sa solicitati la receptie protectie pentru incaltaminte, pentru perioada petrecuta in incinta bazei).
Va dorim o experienta placuta in centrul terapeutic Vital !!
	Nu ezitati sa ne contactati la 0259/458.458

	www.vitalfelix.ro

	office@vitalfelix.ro


Esteemed Guests, 

It is our great pleasure to welcome you in Wellness and Spa Vital centre. Either you choose  for individual services or between one of the packages especially created for relaxing the body and spirit, our team is committed to excellence is serving you, Monday to Friday between 09.00am–6.00pm, and Saturday-Sunday between 10.00am–04.00 pm
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For fully enjoying the Wellness and Spa services, we kindly ask you to consider and respect certain rules for ensuring the properly on-going procedures for our programs: 

· Reservations / Appointments – can be done at the Hotel reception, (dial 200) with 24 hrs in advance.. Please ask to be priorily informed if case of unavailability of a requested service, or for cancellation from another client.

· Gift Certificates – ask at the treatment centre desk information upon the coupon that will give you the chance to offer a special gift to that very special person in your life!

· Cancellation policy: If there is a need to cancel or change your appointment, please notify us 24 hrs prior to your scheduled appointment. Without this notification or failure to arrive for your scheduled service, it will result a full charge of your scheduled treatment. Spa packages or group reservations require 48 hrs of notice. 

· Arrival at the treatment centre / appointment – we require that you respect the hours for your apointment..Thus you will relax and prepare yourself, avoiding also loosing any minute from the time allocated for your treatment. You will also respect the timing for the other guests. We regret to inform you that late arrivals will not receive their full appointment time. When entering the treatment centre, we ask you to activate the “Silent” Profile on your mobile phone – silence is a very important ingredient in the relaxation and re-juvenal “recipes”! Moreover, you will be asked to turn off your mobile phone in certain areas with magnetic and electric equipment. 

· Invoicing and payment of the booked services inside the treatment centre –Invoicing and payment is done at check out, or on daily basis, only at the Hotel reception. We accept payment in cash or credit card (Accepted cards: Master Card or Visa). Please note that we do not encourage by any means any “additional payment” apart from the booked services in our centre. 

· Food, Beverages and Cigarettes – we count on your understanding on set restrictions upon smoking in the treatment area. Also, it is not allowed to bring food or beverages inside the treatment centre. 

· Age Requirements: Minimum age: Guests at The Wellness Spa are required to be 18 years of age or older. Guests under 18 must be accompanied by an adult. Though The Wellness Spa encourages wellness for all ages, to respect the relaxation of our adult guests and the safety of the children, children are not allowed in treatment areas unless they are receiving a Wellness Spa service. 

· Please respect the general rules for clothing / footwear:  –The hotel is putting at your disposal bathrobes and towels for treatment centre. We kindly ask you not to enter the treatment area with street footwear, or to request at the treatment centre reception desk shoes protection, for usage during your stay inside the spa/treatment area. 
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